Hor‘izon@ Get More From Your Horizon Health Plan

Get well, stay well and stay connected with tools and resources

24/7 Secure Account

Get support and care from your mobile device or computer — anytime, anywhere — with the
Horizon Blue app and HorizonBlue.com. Register and sign in to:

e View health plan details.

e Check claims status.

e Find in-network doctors, hospitals and other health care professionals.

e Get online health care from doctors.

e View, email or text your member ID card to your doctors and covered dependents.
e Connect with Member Services to get answers to your questions.

To get the app, text GetApp to 422-272, or download it from the App Store® or Google Play™.

Get care and advice from the comfort of your home.

Care Anytime, Anywhere

Visit with doctors 24 hours a day, seven days a week via video with Horizon CareOnlinesV. Get treated
for common health conditions, including colds and flu, fever, abdominal pain, sinusitis, skin irritations and
more, without an appointment. You can also make an appointment to see behavioral health specialists
from 7 a.m. to 11 p.m., for conditions such as anxiety, attention deficit/hyperactivity disorder (ADHD),
bipolar disorder and depression.

Urgent medical care services for Horizon CareOnline are provided by U.S. board-certified, licensed
doctors who average 15 years of experience in primary/urgent care.

Use Horizon CareOnline from the Horizon Blue app or sign in at HorizonBlue.com.

Talk to a Nurse Day or Night

When you have everyday health questions, or when you're faced with a more serious situation, you can call
the 24/7 Nurse Line anytime to get doctor-approved information about:

e \What level of care (such as telemedicine, urgent care or self-care) may be best for your needs.
¢ A diagnosis from your doctor.

e Nutrition and exercise.

e Health screenings and immunizations.

Call the 24/7 Nurse Line anytime at 1-888-624-3096.

Wellness for Body and Mind

With Horizon Behavioral HealthsV, you'll get the right care through our extensive network of health
care professionals and facilities, community organizations, online resources and digital tools. The
Horizon Behavioral Health team will help you get the support you need 24/7.

Services include:

e Individual and group counseling

e Autism care management

e Substance Use Disorder treatment

e Crisis intervention

e Postpartum depression and maternity care

¢ An online self-serve platform to over 230 mental health and well-being topics, along with associated
resources, such as videos, article, blogs and more.

Call 1-800-626-2212 or sign in to the Horizon Blue app or at HorizonBlue.com.
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Understanding Your Medicine Coverage

Your plan includes prescription coverage through Horizon Pharmacy. You have access to comprehensive
prescription coverage accepted at 96 percent of pharmacies in New Jersey, as well as Amazon Pharmacy
for home delivery of up to a 90-day supply of your medicines. We'll help you get the medicine you need to
feel better and live well.

Learn more at HorizonBlue.com/pharmacy.

Support for a Healthy Pregnancy

If you're a parent-to-be, enrolling in Precious AbpiTions® offers rewards, resources and online tools to help
you have a healthy pregnancy. You can earn a $50 reimbursement just for completing a prenatal parent
class. The program also provides online access to educational information, including the Mayo Clinic
Guide to a Healthy Pregnancy, plus a healthy pregnancy calendar. And with links to tools like Pregnant
Partner Support Plan from WebMD®, you can track your baby's development, and learn more about
maintaining healthy habits, both physically and mentally, during pregnancy.

Learn more and enroll at HorizonBlue.com/preciousadditions.

Online Health Management Tool

Manage your health securely and confidentially, with My Health Manager, powered by WebMD®.
Customize your content based on your needs and health interests.

Complete your online health assessment and earn a $50 e-gift card. It's quick, convenient and it will
provide you with a personalized health report in just minutes.

You can also use the Personal Health Record to store, track and manage your health information,
including your immunization record, lab tests and medicines.

Sign in to My Health Manager at HorizonBlue.com.

Learn About Cost Before Care

Get important information about what you're likely to pay for anticipated care with the Treatment Cost
Estimator.” Estimates are based on claims Horizon has received and your health plan details. You can
also find out which in-network health care professionals near you provide a specific service and view
potential questions to ask your doctor that can help you lower your out-of-pocket costs.

To use the Treatment Cost Estimator, sign in at HorizonBlue.com.

Save on Health and Wellness

Access exclusive health and wellness discounts through the free Blue365® program. Once you sign up,
you'll receive weekly emails with great deals and discounts from top national and local retailers on
fitness gear, gym memberships, healthy eating options and more.

Learn more about Blue365 at Blue365deals.com/HorizonBCBS/.

Rewards for Exercising

HorizonbFit is a free program that rewards you up to $240 a year for getting regular exercise.
Get a $20 incentive for every month in which you:

e Work out at home for 12 or more days, or
e Walk 10,000 steps a day for at least 12 days, or
e Visit a participating fitness facility for 12 or more days, or

Complete any combination of these activities for a total of 12 days in a month.

Learn more at HorizonBlue.com.
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Spend Less with In-Network Care

When you have a medical emergency, go to the nearest Emergency Room. But when your illness or injury
is not severe, consider an in-network urgent care center or retail health center. Both can handle basic
injuries and minor illnesses, and at a fraction of the cost of the ER. For routine and preventive health care,
see your primary doctor. Routine care, such as an annual wellness visit, is not covered at urgent care
centers or retail health centers.

To find in-network care, sign in to the Horizon Blue app or at doctorfinder.horizonblue.com.

Horizon. HorizonBlue.com

' Costs are only estimates and may vary when claims are finalized. These estimates do notinclude unusually high or low claims for services.

Horizon Blue Cross Blue Shield of New Jersey complies with applicable Federal civil rights laws and does not discriminate against nor does it exclude people or treat them differently on the basis of race, color, gender,
national origin, age, disability, pregnancy, gender identity, sex, sexual orientation or health status in the administration of the plan, including enrollment and benefit determinations.
Spanish (Espafiol): Para ayuda en espafiol, llame al 1-855-477-AZUL (2985) (TTY 711). Chinese (h3X): tNFE 178, 52 E 1-800-355-BLUE (2583)(TTY 711).

Amazon Pharmacy is contracted by Horizon Blue Cross Blue Shield of New Jersey to provide pharmacy home delivery services to Horizon Blue Cross Blue Shield of New Jersey members. Amazon Pharmacy is independent
from and not affiliated with Horizon Blue Cross Blue Shield of New Jersey.

HorizonbFit s offered to eligible Horizon Blue Cross Blue Shield of New Jersey members and is administered by Advanta Health Solutions. Advanta Health Solutions is responsible for administering the program and
processing reimbursements on behalf of Horizon Blue Cross Blue Shield of New Jersey to credit qualifying members' accounts. Advanta is independent from and not affiliated with Horizon Blue Cross Blue Shield of
New Jersey.

WebMD® is a registered mark of WebMD, Inc. WebMD provides health assessment tools and wellness education to Horizon Blue Cross Blue Shield of New Jersey members. WebMD is independent from and not affiliated
with Horizon Blue Cross Blue Shield of New Jersey.

For more information about Horizon CareOnline, visit HorizonBlue.com/horizoncareonline. For technical assistance regarding the use of Horizon CareOnline, call the eService Desk at 1-888-777-5075 to speak with an
agent, weekdays, between 7 a.m. and 6 p.m., Eastern Time, or email HorizonCareOnline@AmericanWell.com. American Well is an independent company that supports Horizon Blue Cross Blue Shield of New Jersey in the
administration of telehealth services.

Nurse programs are for informational purposes only. Health care professionals cannot provide a diagnosis or recommend specific treatment, and they are not a substitute for a doctor's care. Services are not insurance
programs and may be discontinued at any time. In an emergency, go to the nearest hospital or doctor or call 911.

There is no charge to download the Horizon Blue app, but rates from your wireless carrier may apply.
App Store® is a service mark of Apple, Inc. Google Play™ is a trademark of Google, LLC. All other trademarks and trade names are the property of their respective owners.

Horizon Blue Cross Blue Shield of New Jersey is an independent licensee of the Blue Cross Blue Shield Association. The Blue Cross® and Blue Shield® names and symbols, BlueCard® and Blue365® are registered marks

of the Blue Cross Blue Shield Association. The Horizon® name and symbols, PRecious AppiTions®, Horizon Care Navigator and Horizon Case Management Plus are registered marks, and Horizon CareOnline*™ and

Horizon Behavioral Health are service marks, of Horizon Blue Cross Blue Shield of New Jersey. © 2023 Horizon Blue Cross Blue Shield of New Jersey. Three Penn Plaza East, Newark, New Jersey 07105.
ECN0010214(1023)
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